4.2 Uncpopmauums o aeAaTenbHOCTM ohUcoB o6CNyKMBaHUA NoTpebuTenen.
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Tenen HenpueMmHbI AeHb a) npuem xanobbl noTpebutens B NUCbMeHHOW hopme;

6) Npviem 3asBKW/3asBNEHNA Ha OKa3aHWe yCnyr B NMCbMeHHON hopMe, B TOM Yuche:

- 3asIBKM Ha TEXHOMNOIMYECKOe NPUCOEAVHEHVE;

- obpalleHns noTpebuTtens o NpoaneHn cpoka AeiCTBUA paHee BblAaHHbIX TEXHNYECKNX YCIOBWUIA;

- 3aABNeHns 0 BOCCTaHOBIIEHMN paHee BblAaHHbIX TEXHNYECKNX yCJ'IOBVII;I, yTpaTta KOTOopbIX HacTynuna
B CBA3M C NWKBMAALMEN, peopraHnsaumen, NpekpalleHnemM AesTenbHOCTU NPexHero BnagensLua
(3asBMTENS), NPOAAXe OGBEKTOB M MO UHBIM MPUYMHAM;

- YBeJOMIIeHI S O 3aKIOYEeHUN CornalleHns o nepepacnpeaeneHny NpUcoeNHEHHON MOLLIHOCTH;

- 3a8BMNEHNA Ha 3aKknioyeHne AoroBopa 06 okasaHuy ycnyr no nepeaave aneKTpU4eckon sHepruu;

- 3anpoca o cornacoBaHuM MecTa yCTaHOBKM npubopa yyeTa, CxeMbl NoAKNoHeHNns npubopa yveTa u
MHbIX KOMMOHEHTOB n3MepUTenbHbIX KOMMIIEKCOB N CUCTEM y4eTa, a Takke MeTPOJIOrMYEeCKNX XapakTepucTumk
npubopa y4eTa;

- 3a5BKM O HEOBXOAMMOCTY CHATUSI MOKa3aHWI CyLLecTByloLero npubopa yyeta;

- 3asBKM Ha OCYLLIECTBIIEHVe Jonycka B 3KCnyaTauuio npubopa yveTa;

- 3a8BMneHnsa Ha 0bopyaoBaHMe TOYKM NOCTaBKK Npubopamu yyeTa;

- 3asBKM Ha YCTaHOBKY, 3aMeHy U1 (Mnu) akcnnyaTaumio npubopos yyeTa;

B) npuem coobLieHnii o 6e3noroBopHom (6e3y4eTHOM) NoTpebneHnn aNeKTPUHECKON 3HEPTN, O XULLEEHWUN

06beKTOB 311eKTPOCETEBOro X03ANCTBA.
2. Mpurem nokasaHwii NpMbopoB y4eTa 3NeKTPUHECKON IHEPTUN.
3. MNpenocTtaBneHne cnpaBo4HoO MHPOPMAaLMM O AEATENbHOCTW CETEBOI OpraHM3aLyi No Bonpocam
oKasaHusa ycnyr ceTeBown opraHusauumu, B TOM 4ucre npegocraBneHne TUnoBbiX d)OpM AOKYMEHTOB.
4. MNpepocTaBneHre KOHCYNbTaLuii MO BONPOCaM OKasaHWUs YCnyr ceTeBOW OpraHn3aLmm.
5. MNpepocTaBneHne nHdopmaLmm o ctatyce (3Tane) UCNONHEHUs 3asiBKM Ha oKa3aHve ycnyr (npouecca),
[l0roBopa oKasaHus ycnyr, paccMOTpeHus obpallieHns), coaepXallero xanoby.
6. Bblgaya ookyMeHTOB noTpebutensm, B TOM Y1Crie JOrOBOPOB Ha OKasaHwe ycnyr, JOKyMEHTOB No
pesynbTaTam okasaHusi ycnyr (aktoB), akToB 6e3yyeTHoro (6e3noroBopHoro) notpebneHust anekTpuieckomn
3Hepruu.
7. MNpepocTtaBneHne MHOPMaLMK O NPUYMHAX U CPOKaX MNaHOBLIX NEPEPbLIBOB Nepeaayun r1eKTpUYeckon
QHepruu, NnpuynHax HeCOGJ‘IlOAeHI/Iﬂ TpeﬁOBaHI/IIZ K napameTpam ee Ka4ecTtBa, O JaTe U BpeMeHU
BOCCTaHOBMEHUS Nepeayn aNeKTPU4ecKoin SHeprum, a Takke o6 obecneyeHnn COOTBETCTBUSA KadecTBa
SJ'IeKTpVI‘-{eCKOIZ Heprum TpeGOBaHI/IﬂM 3aKoHoaaTenbCTBa.
8. Bblgaya uHAvBMAYanbHOTO NOrMHa U Napons Ans 4oCTyna B NINYHbIN kKabuHeT notTpebutens.
9. MNpoBeaeHue LieneBbIX ONPOCOB, aHKETUPOBaHWS NOTpebUTeneit ANst OLEHKN KayecTBa OkasbiBaeMbIX
ycnyr n obcnyxvBaHus.




